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Working in the 
customer services 
environment for 

fi nancial services group 
Liberty made Absa senior 
company secretary and 
CGISA board member 
Prudence Molebatsi, ACG, 
understand how important it 
is to comply with regulations.

Starting as a Liberty Life 
call centre team leader in 
2005, the 51-year-old was 
later promoted to quality 
assurance team leader, while 
also working as a fund liaison 
manager. 

“I realised that I wanted 

to provide this service at 
an executive level. Being 
a company secretary was 
an obvious choice for me. I 
understood the critical role 
company secretaries play in 
ensuring that organisations 
comply with regulatory 
requirements and uphold 
high standards of corporate 
governance,” says Molebatsi, 
who has a postgraduate 
diploma in compliance 
management from the 
University of Johannesburg.

After 18 years at Liberty, 
eight of which were as a 
committee secretary and lead 

specialist company secretary, 
she became the assistant 
company secretary at Sasfi n 
Bank for a year-and-a-half. 
Thereafter, Molebatsi was 
appointed in January 2024 
to her current role at Absa, 
which includes ensuring 
that entities in her portfolio 
adhere to legal and regulatory 
obligations. 

This involves fi ling annual 
returns, maintaining statutory 
registers, and ensuring 
the timely submission of 
fi nancial statements and other 
necessary documents to the 
relevant regulators.

Working in the to provide this service at specialist company secretary, 
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“My position also includes 
organising and attending 
board meetings, keeping 
minutes and advising the 
board on governance 
matters. This is in addition to 
ensuring that the company 
maintains accurate records 
while acting as the primary 
point of contact between the 
board and management.”

There is never a dull 
moment in Molebatsi’s 
job, which demands 
constant learning and skills 
development on her part. 

Corporate laws, regulations 
and guidance, such as the 

King Code on Corporate 
Governance, are forever 
evolving, requiring that 
she continually update her 
knowledge base to remain 
effective in her role.  

“This continuous learning 
process is intellectually 
stimulating, making my role 
dynamic and challenging,” 
elaborates Molebatsi.

In addition to her position 
at Absa, she has been 
actively involved with CGISA, 
serving on its membership 
committee for fi ve years. 
Her commitment to the 
governance profession was 
further recognised when she 
was elected to the CGISA 
board. 

“Being a member of CGISA 
has contributed to my 
professional development, 
providing access to learning 
resources, continuous 
support and numerous 
networking opportunities. 
Building a robust network of 
industry contacts can provide 
valuable insights and support.

“The recognition and 
credibility associated with 
CGISA can open doors 
to new opportunities and 
professional growth, making 
it a valuable asset for anyone 
in the fi eld. My resume has 
been greatly enhanced as 
a result of being a CGISA 
member.” 

With the fi eld of 
governance ever-evolving, 
as new regulations and best 
practices emerge regularly, 
Molebatsi advises newly 

“My position also includes 

qualifi ed company secretaries 
and governance professionals 
and students to stay 
informed, attend workshops, 
enrol in relevant courses 
and engage in professional 
development opportunities.  

Raised by her grandmother, 
a devoted Christian, 
Molebatsi shares that her 
childhood was steeped in the 
traditions and teachings of 
the faith.  

“My grandmother instilled 
in me a sense of discipline 
and a strong moral compass. 
Her stories of resilience and 
hope, drawn from biblical 
narratives, provided comfort 
and guidance during diffi cult 
times. Her teachings and 
values have shaped who I am 
today.”  

With extensive experience in 
the fi nancial services industry, 
this beginner gardener, who 
knows the value of family and 
downtime, is dedicated to 
upholding high standards of 
corporate governance.

Customer Service to 
Corporate Governance

PRUDENCE MOLEBATSI
The recognition and credibility associated 
with CGISA can open doors to new 
opportunities and professional growth
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As AI tools, particularly 
large language models 
like ChatGPT, become 

increasingly accessible, 
their use in academic and 
professional environments has 
rapidly expanded. This includes 
their application in assignments 
and examination preparation. 
As a professional body that 
upholds high standards 
of governance, ethics and 
accountability, CGISA faces a 
critical juncture where it must 
address the implications of AI 
use among students preparing 
for and completing professional 
assessments.

This article explores the 
problematic, potentially 
legitimate, and dishonest uses 
of AI-generated answers in 
the context of CGISA’s board 
assignments.
What is Problematic?

AI-generated answers raise 
several concerns for CGISA 
regarding academic integrity, 
competence assurance and 
ethical governance – values that 
lie at the core of the institute’s 
mission.

One of the primary goals 
of CGISA’s examinations 
is to ensure that students 
demonstrate a deep 
understanding of corporate 
governance, legal compliance, 
risk management and 
ethics. Relying solely on AI-
generated answers without 
critically engaging with the 
material undermines the 
competence and preparedness 
of future governance 
professionals. This poses 
risks to both the profession 
and the organisations these 
professionals serve.

Assignments are designed 

not only to test knowledge, but 
also to encourage analytical 
thinking, application of theory to 
real-world contexts and ethical 
reasoning. AI may produce 
answers that are technically 
correct but lack the personal 
insight, contextual relevance or 
refl ective judgement that are 
essential in governance roles.

Students who rely on 
AI to generate complete 
assignment responses may 
gain an unfair advantage over 
those who invest time and 
effort into understanding the 
material. This is equivalent to 
plagiarism or ghostwriting, 
especially when AI-generated 
content is submitted without 
acknowledgement. In a 
professional context, this may 
constitute a breach of CGISA’s 
code of ethics.
What is Potentially Legitimate?

STUDENTS 
CORNER

Ethics vs 
Practicality

The use of AI-generated answers in 
assignments

BY DR JACQUI BAUMGARDT, CGISA ACTING ASSESSMENT MANAGER
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Despite the concerns, not all AI 
use is inherently dishonest or 
unethical. When used correctly, 
AI tools can support learning 
and enhance the academic 
experience.

AI can serve as a valuable 
learning assistant for students 
preparing for CGISA board 
examinations. It can help clarify 
complex concepts, such as 
breaking down the complexities 
of corporate governance codes, 
summarising legislation or 
articles for better understanding, 
and offering feedback on 
past paper questions. Further, 
AI can be used to generate 
discussion points or assist with 
brainstorming ideas before a 
student begins writing their 
own responses. This form of 
engagement with AI parallels 
traditional support systems 
like textbooks, tutors or study 
groups. The crucial distinction 
lies in how the content is used 
– AI should act as a guide for 
learning, not a replacement for 
the student’s original thinking.

AI tools can also assist in 
enhancing language and 
presentation. For non-native 
English speakers or those 
who struggle with writing, AI 
can help improve grammar 
and polish the overall quality 
of assignments. As long 
as the ideas, analysis and 
application come from the 
student themselves, using AI 
in this way is similar to using 
spelling and grammar checkers 
like Grammarly, and can be 
considered ethically sound.

In instances where students 

use AI to support their work, 
transparency is essential. If 
such use is acknowledged – 
whether through a footnote or 
a formal reference – it can be 
considered part of a legitimate 
research process. However, 
to avoid confusion and ensure 
consistent standards, CGISA 
has implemented clear 
guidelines regulating how 
AI-generated support must 
be cited and when it crosses 
ethical lines.

That said, certain uses of 
AI cross into dishonest or 
unethical territory. Submitting 
AI-generated content as if it 
were one’s own original work 
is a clear act of plagiarism. 
Even if the content is not 
directly lifted from published 
sources, misrepresenting 
machine-generated answers 
as personal intellectual effort 
violates academic integrity. 
Using AI during assessments 
where it is explicitly prohibited 
also constitutes a breach of 
CGISA’s rules – similar to using 
unauthorised materials in an 
examination setting. 

Most concerning is 
the misrepresentation of 
competence: if a student 
uses AI to create an illusion 
of understanding, they may 
earn a qualifi cation without 
genuinely possessing the 
required knowledge and skills. 
This not only undermines 
the credibility of CGISA 
certifi cation but also poses 
serious ethical and professional 
risks, particularly in the 
governance fi eld, where trust, 

accountability and integrity are 
paramount.

What is CGISA’s Approach?
The institute has created a 
clear-use policy and guidelines 
specifying acceptable and 
unacceptable uses of AI in 
assignments. This includes 
defi nitions, examples and 
consequences of violations.

Students are encouraged to 
use AI as a study aid rather 
than a substitute for original 
work. Assignment questions 
are designed to require critical 
analysis, personal refl ection and 
contextual application, making 
it diffi cult for AI to provide full, 
relevant responses without 
human input.

Plagiarism and AI-detection 
tools are used to audit 
and verify the originality 
of assignments. These 
are accompanied by fair 
procedures for addressing 
violations – but students 
should be aware of what the 
consequences are.

While AI presents 
opportunities for enhanced 
learning and effi ciency, its 
misuse undermines the 
integrity of qualifi cations and 
the professional credibility 
of students. The distinction 
between ethical support and 
dishonest substitution lies 
in intent, transparency and 
engagement. CGISA’s policy 
guides students clearly on 
this distinction to maintain the 
high ethical standards that 
the governance profession 
demands.
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