




of any business within the 
broader economic and social 
environment.”  

Joining Group 44 in March 
2005 – at the beginning of the 
fi nancial year – allowed Moyo 
to have greater insight into the 
organisation’s core values and 
strategic direction.

During this time, he has 
gained a better understanding 
of regulatory and legal 
compliance through the South 
African Revenue Service and 
the Companies and Intellectual 
Property Commission (CIPC), 
highlighting his experience with 
the consequences of failing to 
submit annual returns to the 
CIPC on time.

“The organisation was 
penalised for late submission. 
This alone was a wakeup call.”

His time at Group 44 has also 
shaped Moyo’s professionalism 
and commitment to good 
governance, as well as 
provided him with adequate 
knowledge to identify, assess 
and mitigate risks threatening 
the organisation.

“Last but not least, this has 

helped to infl uence positive 
change – to practice and 
cultivate an ethical culture and 
good leadership within the 
group.

“Even though my organisation 
is not that huge, we incorporate 
integrated thinking into 
our operations. This is of 
paramount importance 
because it helps us to navigate 
complex challenges such 
as social equity, regulatory 
demands and ensuring that the 
company’s long-term goals are 
aligned with its strategies.”

His father being a police 
offi cer, many of Moyo’s formative 
years were spent in a police 
camp, where he attended 
school up until Grade 7 under 
heavy parental supervision. With 
a teacher for a mother, Moyo 
attended high school in another 
province, where he had to take 
greater responsibility for his 
studies. Both his parents have 
since passed.

  A father of three, 53-year-
old Moyo prioritises spending 
time with his family whenever 
he has the opportunity, even 

though his children are “old 
enough to have fun on their 
own”. 

“I also like travelling and 
exploring new places.” This 
is in addition to being an 
avid reader, student and 
connoisseur of current affairs. 

Two major investigations 
uprooting governance matters 
related to the country’s police 
force are currently taking 
place concurrently. Moyo is 
closely following the Madlanga 
Commission – discussing 
alleged corruption at the 
Ekurhuleni Municipal Police 
Department – and the ad 
hoc Parliamentary committee 
hearings investigating 
allegations made by South 
African Police Service’s 
KwaZulu-Natal provincial 
commissioner, lieutenant 
general Nhlanhla Mkhwanazi, 
about a sophisticated criminal 
syndicate having infi ltrated law 
enforcement and intelligence 
structures in South Africa.

With his ties to law 
enforcement, Moyo is 
enthralled. 
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 TOP 40 WINNER
 From left, Kevin Joseph, Keneoue Filemon, Thando Nkomo, Malusi Buthelezi, Mbali 
Motanya, and Ntebaleng Molewa  (seated) from  Exxaro Resources

CELEBRATING EXCELLENCE AT THE HIGHEST LEVEL
Bruce Thomas  from Nedbank with  Professor Mervyn King receiving  the 
overall winner  award
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The CGISA qualifi cation 
is designed to develop 
professionals who 

are competent, employable 
and ethical. It helps students 
understand not only the laws 
and principles that shape 
governance but also how 
these ideas work in real 
organisations.

In today’s fast-changing 
business world, learning 
cannot stop at theory. 
The Quality Council for 
Trades and Occupations 
(QCTO) recognises this and 
requires every occupational 
qualifi cation, such as the 
governance practitioner, 
governance professional 
and company secretary 
qualifi cations, to include a 

work experience module. This 
ensures that what learners’ 
study in theory is put into 
practice – turning theory into 
skill and skill into confi dence.

For CGISA learners, these 
modules are much more 
than a formal requirement. 
They bridge the gap between 
academic study and the 
realities of the workplace. 
Employers want people who 
can contribute from day one 
– who can meet deadlines, 
work with others and apply 
governance principles to 
everyday challenges.

Work experience modules 
are structured opportunities 
for learners to apply what 
they have studied in real 
workplaces. They are one of 

the three compulsory pillars 
of a QCTO qualifi cation, 
alongside knowledge and 
practical skills modules. 
For CGISA students, this 
often means spending time 
in a company, government 
department or non-profi t 
organisation – observing 
how governance systems, 
compliance processes and 
company secretarial work 
function.

During this period, 
learners build competence 
in areas such as supporting 
boards and committees, 
preparing board packs, 
drafting minutes, maintaining 
statutory records, managing 
compliance and advising 
on governance frameworks. 

BY DR JACQUI BAUMGARDT,  CGISA ACTING ASSESSMENT MANAGER 

Work Experience 
Modules
Building real-world competencies for CGISA 
learners
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These experiences mirror the 
responsibilities of professional 
chartered secretaries and 
chartered governance 
professionals, helping 
students gain confi dence and 
a clear sense of what their 
future governance career may 
involve.

The Portfolio of Evidence
One of the most valuable 
outcomes of the work 
experience module is the 
portfolio of evidence (PoE). 
This PoE is a record of the 
learner’s practical work – a 
collection of documents, 
reports, templates and 
refl ections that show what 
they have done and what they 
have learned. It might include 

minutes they have written, 
compliance checklists 
they have completed or 
communication they have 
drafted as part of their 
governance work.

The PoE serves two main 
purposes. First, it gives 
CGISA and the QCTO proof 
that the learner has met the 
practical requirements of the 
qualifi cation. Second, it gives 
the learner a personal record 
of achievement that can be 
shared with future employers. 
It demonstrates not only that 
they have completed the 
qualifi cation but that they have 
done so through meaningful, 
hands-on experience. Beyond 
meeting formal requirements, 
a well-prepared portfolio 
builds professional confi dence 
and highlights real-world 
ability. It is also an excellent 
addition to any job application, 
showcasing a learner’s 
readiness to contribute 
immediately. 

For employers, the benefi ts 
are equally clear. They 

gain access to capable, 
motivated learners who can 
assist with governance tasks 
while learning on the job. 
Work experience obtained 
through the PoE also allows 
organisations to play a role in 
developing future talent and 
ensuring that graduates are 
ready to meet the demands of 
a modern workplace.

Building a Future-Ready 
Profession
Work experience modules 
capture a simple truth – 

 LUKE FELTHAM
 The newly appointed Business Day editor-in-chief  
commends guests for their dedication and work

 NADIA SCHOEMAN
 Accepting Kumba Iron Ore ’s Mid Cap merit award 

Work Experience 
Modules

JACQUI BAUMGARDT
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people learn best by doing. 
For CGISA learners, this 
requirement transforms study 
into experience and theory 
into capability. The PoE 
strengthens this process, 
turning each learner’s journey 
into proof of real achievement. 
As governance continues 
to grow in importance and 
complexity, this combination of 
theoretical learning, workplace 
experience and documented 
evidence ensures that future 
governance professionals 
are equipped to make a 
meaningful impact from day 
one on the job.

The completion of the work 
experience modules and the 
accompanying portfolios of 
evidence do not just meet the 
requirements for the award 
of the qualifi cation – they 
help shape the confi dent, 
capable professionals that 
organisations and society 
need for the future. By 
engaging in governance and 
company secretarial tasks, 
students move beyond 
theoretical understanding and 

demonstrate competence in 
practical contexts.

Finally, CGISA membership 
is based not only on 
academic achievement but 
also on the demonstration of 
professional competence – a 
key requirement for CGISA 
professional membership. 

of how the governance 
systems develop and evolve 
within the fi eld;

• Apply the various standard 
methods, procedures 
and techniques within the 
governance fi eld;

• Identify, evaluate and solve 
refi ned, routine and new 
problems within the familiar 
context of governance;

• Adhere to ethics and 
professional practice and be 
able to take account of, and 
act in accordance with, the 
prescribed codes of conduct 
and ethics;

• Communicate information 
in a reliable and accurate 
way, using the appropriate 
context in written and oral 
conversations;

• Demonstrate an 
understanding of different 
kinds of systems within the 
governance fi eld; and

• Evaluate own performance 
or the performance of others 
and take the appropriate 
action where necessary; 
to promote the learning of 
others.”

READY FOR THE NIGHT’S FESTIVITIES
CGISA Vice President, Prudence Molebatsi with her partner Kamogelo Chiloane

❝For CGISA learners,
this requirement 
transforms study
into experience 

and theory
into capability ❞

Through the PoE, students can 
demonstrate such competence 
in line with the CGISA 
Competency Framework 
which requires them to do the 
following:
• “Demonstrate an informed 

understanding of the core 
governance fi eld, disciplines, 
key terms, concepts and 
facts;

• Demonstrate awareness 
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  NGO/NPO/NPC WINNER
 In the back, Kgauhelo Dioka, Pondo Belot and Ashley van der Merwe, with Sue 
Kenney and Sheralee Morlandand ,  in front, from SAICA  
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